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KCCDD strives to ensure that the facilities and services provided are accessible to all involved. This includes the 
individuals served as well as employees and any visitors to the agency. KCCDD conducts accessibility self-studies 
using the ADA checklist and input from others. The intent is to remove as many barriers as reasonably possible to 
meet the needs of those served. The objectives also include steps to be taken to remove or minimize barriers for 
individual’s access to the community.  
 
Architectural Barriers: 
 

1. Complete ADA accessibility study of the Hawthorne Center location.   
 Target Date – May 2019 Responsible Party – Director of Administrative Services 
 Cost – Staff Time  

 
2. Install grab bars to the bathroom stalls as follows: Unit 3 onto back wall; Unit 5 onto the back wall; Unit 12 one 

bathroom onto the back wall and the other bathroom needs both the back wall and side wall.   
Target Date – May 2019 Responsible Party – Superintendent of Physical Plant 
Cost - $75           Maintenance Staff 
  

 
3. Obtain estimates for replacing the front entry doors at Phoenix Industries with automatic doors for accessibility. 

The current accessible entrance is no longer fully accessible since the merger between Phoenix I & II. There is an 
estimate that was received in 2017 at $5,500, but would like to receive a more updated estimate that would also 
include grading of a ramp, and a more appropriate accessible parking space. Then proceeding with project as 
funds are available, possibly future auction or other fundraiser.    

 Target Date – December 2019 Responsible Staff – Director of Administrative Services  
       Cost – To be determined                                  Superintendent of Physical Plant 
            
 
4. Install ADA compliant handrails on the ramp at the auditorium on the right side of the ramp (area closest to the 

garages). The ramp rises more than 6 inches and could be a danger to anyone that would get too close to the 
edge and possibly fall. There could be a significant injury, especially to someone that uses a wheelchair or walker.   

 Target Date – August 2019 Responsible Staff – Superintendent of Physical Plant 
 Cost – $1,500          Maintenance Staff 
 
5. Install ADA compliant handrails on the back steps of Unit 12 and 16. There are handrails, but they do not extend 

at the top and bottom of the steps are required.   
      Target Date – September 2020 Responsible Staff – Superintendent of Physical Plant 
 Cost – $1,000          Maintenance Staff 
  
6. Obtain an estimate of the cost for a new ramp or installation of donated ramp at the outside entrance of Unit 9 to 

make the unit more accessible to visitors and to provide better access to outdoor seating. This also provides a 
closer emergency exit for individuals that use a wheelchair if on Unit 9.   
Target Date – May 2019 Responsible Staff – Superintendent of Physical Plant 
Cost – Staff time         Maintenance Staff 
  

7. Install covered loading / unloading area for individuals during inclement weather at Unit 8 ramp.  
 Target Date – August 2018 Responsible Staff – Chief Executive Officer 
 Cost – $38,000 (money raised from auction)           
 
8. Repair the threshold entering the auditorium. It is broken up and could be a tripping hazard.   
 Target Date – August 2019 Responsible Staff – Superintendent of Physical Plant 
 Cost – To be determined         Maintenance Staff 
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9. Update or repair multiple issues with the bathrooms at Phoenix Industries. This includes signage, door openers, 
adjustments of handrails, re-attaching soap dispensers, repairing towel dispensers, adjustment of toilet paper 
dispenser, relocating cabinet. Obtain estimates for the cost on automatic soap and towel dispensers.  

 Target Date – June 2019 Responsible Staff – Superintendent of Physical Plant 
 Cost – $500         Maintenance Staff 
 
10. Assess the parking spaces at the Abingdon site to have the accessible parking space accessible to the cut out or 

ramp of the sidewalk, have an accessible aisle, adjust the signage to be compliant with regulations.   
 Target Date – December 2018 Responsible Staff – Superintendent of Physical Plant 
 Cost – To be determined         Director of Administrative Services 
   
11. Install ADA compliant door handles on both doors going into the lunch room area and the exterior doors that don’t 

have them.  
 Target Date – August 2018 Responsible Staff – Superintendent of Physical Plant 
 Cost – $100         Maintenance Staff 
   
12. Replace boards on the back deck (north side) at Gordon Behrents Senior Center. The boards are warped and 

coming loose, causing unsafe path of travel. This is identified as an exit. .  
 Target Date – August 2020 Responsible Staff – Superintendent of Physical Plant 
 Cost – $2,000 for materials and staff time.          Maintenance Staff 

 
13. Replace ADA compliant handrails on the east ramp at Gordon Behrents Seniors Center. The current ones are 

wood and are becoming warped and rough edges, which can contribute to splinters. .  
 Target Date – August 2020 Responsible Staff – Superintendent of Physical Plant 
 Cost – $1,000         Maintenance Staff 

 
 
Environmental Barriers: 
 

1. Provide education to all clients and employees regarding fragrances and allergic reactions that some individuals 
may experience.  
Target Date – Ongoing  Responsible Party – Director of Administrative Services 
Cost – Staff Time          Program Managers 
         Classroom Staff 
 

2. Determine need of more wheelchair accessible tables, purchasing at least 2 for the classrooms. Will refer to the 
same company that wheelchair accessible computer tables were purchased from.  
Target Date – December 2018 Responsible Party – Director of Administrative Services 
Cost – Staff Time & Cost of Tables 
   

3. Provide education to all clients and employees regarding environmental noises that may have a negative effect 
for individuals with hearing impairments, and how to minimize such noises.  
Target Date – Ongoing Responsible Party – Director of Administrative Services 
Cost – Staff Time         Program Managers 
         Classroom Staff 
 

4. Relocating / Removing Items at GBSC: Remove the cabinets in the accessible stalls in both the men and 
women’s bathrooms. The cabinets are intruding on the space for wheelchair access in a stall that otherwise 
meets ADA guidelines.  Remove the chairs and other items on the east porch between the door and the ramp. 
These items are protruding into the walkway and creating a hazard for an emergency exit. The distance the chairs 
are from the door also interferes with access to the door handle per ADA guidelines. Also remove the items next 
to the main entrance (inside) door under the button for the door opener. Per ADA guidelines the area should be 
clear of items near any controls. Also, the trash can that is in the far East room should be moved to allow the 
proper clearance to the door and door handle.  
Target Date – July 2018 Responsible Party – Director of Gordon Behrents Senior Center 
Cost – Staff Time           Program Aide / Drivers 
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Attitudinal Barriers: 
 

1. Increase the number of individuals volunteering with five new individuals that have not volunteered previously to 
volunteer at least once. This includes opportunities completed in the community or in-house as both are 
contributing to the community.   
Target Date – June 2019 Responsible Party – Program Manager (CS) 
Cost – Staff Time & Transportation         Client Interest & Advocacy Specialist 
                      Direct Support Professionals 
 

2. Maintain our positive community exposure through the use of a variety of media outlets including the 
internet/social media, newspaper, radio interviews, radio advertising, public service announcements, use of 
community calendars, and presentations to various community organizations. Specific objectives include the 
following: 
a. Maintain or increase the number of positive articles, speaking engagements, media reports, etc. 
b. Continue to use the system in place to inform new contacts, especially parents, family members, etc., of the 

LEAPS publications and provide them with the agency web address at the time of intake. 
c. Continue use of Giftworks software to better maintain donor lists to not only thank them, but better inform 

donors, volunteers, community members and family members of events and fundraisers at KCCDD. 
d. Increase the number of followers on social media 
e. Convert the e-newsletters only for the LEAPS newsletter.  
f. Continue to host events on campus for the community.   
Target Date – Ongoing Responsible Party – Chief Executive Officer 
Cost – Staff Time and $2,500 for software, supplies and advertising    Director of Development 
          Program Managers 
 
 

.Financial Barriers: 
 

1. The agency will continue to work with families and individuals in the area of re-determining eligibility for Medicaid 
when needed or referral to other agencies for services as deemed necessary. If an individual applies for services 
and is not on the PUNS list, agency staff will assist them in getting on the PUNS list. (We will not routinely be 
attending IEP meetings, but will attend upon invitation.) The agency will continue to work with any individuals 
currently receiving services who are unfunded to obtain appropriate funding.  The agency will also provide 
information of the option to receive services through private pay.  

  Target Date – Ongoing Responsible Party – Program Directors 
       Cost – Staff time                     Program Managers  
    
2. Continue membership with NAEIR.  

Target Date – Ongoing Responsible Party – Chief Operating Officer 
Cost – $595.00 yearly + shipping &  
Handling costs.  

 
3. Continue to use winwarehouse.org membership for procurement of items at reduced cost for not-for-profit 

organizations.   
Target Date – Ongoing Responsible Party – Chief Operating Officer 
Cost – Determined by purchases  

 
4. The CEO, other staff or members of the Board of Directors may participate in advocating through direct agency 

contact with key elected and appointed governmental entities. This advocacy effort includes exploring rate 
supplements that may be available based on specific client need. KCCDD will maintain membership of the Illinois 
Association of Rehabilitation Facilities (IARF). IARF is a trade association that keeps KCCDD informed on key 
issues with our primary funder and directly advocates for adequate funding. KCCDD will also continue to contract 
with the services of Don Moss and Associates for consulting advice on relevant issues. KCCDD will also contract 
with McManus Consulting to provide information and support and assistance with Illinois and the DD Services 
available.  

      Target Date – Ongoing Responsible Party – Chief Executive Officer  
      Cost – $25,058 annually + Staff Time and        
      Travel expenses 
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5. KCCDD, as a non-profit, will continue to engage in an active institutional advancement effort through our 
development office. The agency will employ traditional methods such as grants, special events, and annual 
appeals to garner support for our programs and special projects. KCCDD has also set up an endowment fund 
with the Galesburg Community Foundation, which includes money’s for mailings and training to support the efforts 
of the agency to inform others of the opportunity to name KCCDD in their wills or estates. KCCDD will continue to 
apply for grants through the Illinois Council on Developmental Disabilities and look for local grants opportunities 
as well.  

      Target Date – Ongoing Responsible Party – Director of Development 
      Cost – Staff Time   
 
6. Chief Executive Officer will continue to seek finding support from the Knox County Mental Health Board (708 

Board), applying for funds annually.   
      Target Date – Ongoing Responsible Party – Chief Executive Officer 
      Cost – Staff Time   

 
Employment Barriers: 
 

1. Continue to provide opportunities for employees to flex their schedules and assess the possibility of other 
accommodations, including adaptive devices that may be needed for employees to complete their responsibilities.   
Target Date – Ongoing Responsible Party – Directors  
Cost – Staff Time                   Assistant Directors 

2. KCCDD has offered phone amplifiers, large screen or flat screen monitors for employees with visual or hearing 
impairments and additional accessible parking for employees with physical impairments. The agency will continue 
to respond to accessibility needs of their employees as they occur.  
Target Date – Ongoing Responsible Party – Chief Executive Officer 
Cost – Staff Time; Other costs to be determined          Director of Administrative Services 
          Superintendent of Physical Plant 
 

3. Revise the client Self-Evaluation Form to include the input of individuals served regarding barriers and 
accommodations that they may need to achieve goals toward more independence in the community or work 
place.   
Target Date – December 2018 Responsible Party – Assistant Directors  
Cost – Staff Time         Program Managers 
 

4. As outlined in the Workforce Innovation and Opportunity Act (WIOA), KCCDD will provide opportunities for 
individuals to participate in community employment and training opportunities, including opportunities to receive 
training in self-advocacy, self-determination, and peer mentoring training.   
Target Date – Ongoing Responsible Party – Directors  
Cost – Staff Time         Program Managers 
 

5. Provide support to individuals through programming for job development, career exploration, referrals to DRS or 
other service providers and provide follow-up upon community employment.   
Target Date – Ongoing Responsible Party – Program Managers 
Cost – Staff Time          
 
Communication Barriers: 
 

1. In an effort to increase and / or maintain participation and skill enhancement in the individual’s annual plan or 
discovery process, each classroom will identify at least one individual to use an augmentative communication 
device (dec-aid, picture book, Dynavox, Go Talk 9, I-Pad, etc.) to incorporate into one of these processes, 
including choice sheets and / or self- evaluation. Staff responsible for the implementation of the meetings is to 
include the specific communicative device, and the individual using it in a report to their supervisor. This 
information will be recorded on a monthly checklist maintained by the Assistant Directors or each individual 
program manager.  

      Target Date – July 2019 Responsible Party - Assistant Directors 
 Cost – Staff Time         Program Managers 

        Direct Support Professionals 
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2. In an effort to gain complete control of the agency website, there has been conversation with different website 
developers and discussion of the different options they offer, including incorporating employee portals on our 
website. This would offer ease of access to employee related sites. This process will include ensuring that the 
website is accessible and user friendly for all users, including it is accessible for computer screen readers and 
request user feedback on ease of use and suggestions for making it more user friendly. We are still looking to 
gain complete control over our own website. 

 Target Date – November 2018 Responsible Party – Director of Development 
 Cost – To be determined based on upgrades  
  or changes that may be made             
             
Technology Barriers: 

 
1. Clients will work on learning basic skills of using a computer, laptop, I-Pad or other tablet (use of e-mail, learn 

keyboarding, use computer software / apps, internet browsing, etc.)  A minimum of 20 individuals will use the 
computer as part of their formal programming.  This may also include use of email to correspond with families, 
skype and social media. There may be clients that currently have some basic skills, but would like to work on 
improving those skills or learning more advanced skills.   

      Target Date – May 2019 Responsible Party – Program Managers    
      Cost – Staff Time         Direct Support Professionals 
   
2. GCFlearnfree.org will be offered to staff and clients to provide instructional information and videos for individuals 

that may not be comfortable or familiar with computers.  A presentation of the website will be arranged for the 
Program Managers at a future meeting by the Director of Administrative Services.   

      Target Date – May 2019 Responsible Party –  Assistant Directors 
      Cost – Staff Time  Program Managers    

  Direct Support Professionals 
  Director of Administrative Services 
 

3. Develop a proposal to create a computer training lab on Unit 6 for clients, including the required computers and 
furnishings.   

      Target Date – December 2018 Responsible Party – Director of Administrative Services  
      Cost – Staff Time          

 
4. Purchase and replace at least two client computers in the classrooms to Office 10 / Windows 7 operating 

systems.   
Target Date – May 2019 Responsible Party – Director of Administrative Services 
Cost – Staff Time 
 

5. Continue to offer formal computer training courses at Carl Sandburg College through grant funds or onsite if funds 
are not available, with at least four individuals participating.   
Target Date – June 2019 Responsible Party – Assistant Directors 
Cost – Staff Time  Program Managers 
 

6. Research possible software (educational, games, etc.) that can be installed on computers used by the clients to 
provide more training and options.   
Target Date – Ongoing Responsible Party – Director of Administrative Services 
Cost – Staff Time 
 

7. Three clients will learn to utilize the Therap case management software to access their own records and enter 
their own T-Logs for different events they attend. This will encourage individuals to be more involved in 
advocating for themselves.   
Target Date – August 2018 Responsible Party – Director of Administrative Services 
Cost – Staff Time                     Client Interest & Advocacy Specialist  
               Program Managers 
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Transportation Barriers: 
 

1. Individual’s that uses a wheelchair will be evaluated for possible transportation on the City Handi-Van. They will 
complete the online application, forwarding to residential or family for completion by physician and to the guardian 
(if applicable) for their completion.  
Target Date – Ongoing Responsible Party – Program Managers 
Cost – Staff Time                 

 
2. Clients will be evaluated for training on city bus (if applicable for residential placement) with training provided as 

needed to provide an opportunity for more independence in the community and with transportation.   
Target Date – Ongoing Responsible Party – Program Managers 
Cost – Staff Time                 

                                            
3. Continue to monitor transportation needs and route to ensure that individuals are transported in most efficient and 

safe manner.   
Target Date – Ongoing Responsible Party – Director of Administrative Services 
Cost – Staff time             Chair of the Transportation Committee 
 

4. Apply for wheelchair accessible vehicles through IDOT grant as available.   
Target Date – Ongoing Responsible Party – Director of Development 
Cost – Staff time              

 
 
 Community Integration 
 

1. Individuals will be offered a variety of opportunities to increase their independence within their community with 
85% of clients meeting a goal in this area.   

      Target Date –July 2018 Responsible Party – Direct Support Professionals 
      Cost – Staff time         Program Managers 
          Manufacturing Technicians 

 
 

2. Four individuals from the Reach & Seniors program will participate in and complete the volunteer program at 
Camp Big Sky. Upon completion of the training program they will perform volunteering tasks.    

      Target Date –July 2018 Responsible Party – Direct Support Professionals 
      Cost – Staff time         Program Managers 
           

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    
Date Report Submitted By: 
 Susan Lindsey, Director of Administrative Services 
 
     
 Mark Rudolph, Chief Executive Officer   

 


